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Abstract

The purpose of research was to study (1) customer’s decision to use services at Co-
Working Space in Bangkok and study (2) marketing mix factors influencing decision to use services
at Co-Working Space in Bangkok Using a questionnaire as a research instrument, the researcher
collected data from 400 customer who had used services at Co-Working Space in Bangkok. The
data collected were analyzed using techniques of statistical analysis and the multiple regression
equation. In testing hypotheses, the following was found : (1) The marketing mix factor in term of
product influencing decision to use service at Co-Working Space. The place are new, easy to use,
advancefunction, and working like in office that affecting performance of work (2) The factor in
term of price, Co-Working Space have fair price and not difference form competitors did not
influencing decision to use service at Co-Working Space. (3) The factor in term of place, Co-
Working Space are comfort, environment suitable for work, provide office equipment, easy to
reach and privacy to work. It has influencing decision to use service at Co-Working Space. (4) The
factor in term of promotion, The Co-Working Space that have dsicount, good promotion and

privileged member influencing decision to use service at Co-Working Space.

Keywords: Co-working space, Marketing mix factor, Decision to use, Place of work
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